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AmeriPro Health Wins Competitive Bid to Expand 911 EMS Support in Detroit 

New agreement enhances system resiliency while expanding Advanced Life Support coverage across city 

 

ATLANTA (March 25, 2026) – AmeriPro Health (AmeriPro), an industry leader in emergency services, patient 

logistics, and technology-driven healthcare services, announced today that it has been awarded a contract through 

a competitive bid process to provide expanded supplemental 911 ambulance coverage in partnership with the City 

of Detroit and the Detroit Fire Department (DFD). 

Under the new agreement, AmeriPro will staff and operate eight  ambulances, with additional scalable capacity, for 

12 hours per day, seven days a week, supporting emergency response efforts across the City of Detroit. 

Approximately 75 percent of the units will be Advanced Life Support (ALS), strengthening access to paramedic-level 

care throughout the city. 

Detroit’s 911 system responds to approximately 168,000 emergency calls annually, placing sustained demand on 

frontline resources. AmeriPro’s supplemental deployment model is designed to enhance system resiliency, improve 

unit availability during peak demand periods, and support timely patient transport in coordination with DFD. 

“Being selected through a competitive process to expand our role in Detroit speaks to our team’s strength and the 

trust we’ve built with the Detroit Fire Department,” said Larry Richardson, CEO of AmeriPro Health. “This 

agreement allows AmeriPro to broaden our citywide support with a high percentage of ALS units, data-driven 

deployment, and continued investment in our workforce. We’re proud to help strengthen Detroit’s emergency 

response infrastructure in partnership with the DFD, ensuring residents receive dependable, responsive care when 

it matters most.” 

“Detroit is a complex, high-demand EMS environment, and our team understands the city’s unique operational 

dynamics,” said Jason Hosmer, Director of Partner Integration for AmeriPro Health in Michigan. “By aligning our 

deployment strategy with 911 demand patterns and working closely with DFD leadership, we’re able to position 

resources where they’re needed most and provide consistent, high-quality support across the entire city.” 

AmeriPro has deep operational roots in Detroit, with more than two decades of EMS service in the market through 

its predecessor organization. The company continues to invest in fleet modernization, advanced clinical equipment, 

and data-driven coverage strategies to ensure supplemental units are positioned where and when they are needed 

most. 

The expanded deployment will be supported by AmeriPro’s integrated technology platform, including real-time 

fleet visibility, predictive system-status management, and comprehensive quality assurance programs. The 

company maintains rigorous clinical oversight, including full chart audits on ALS transports and detailed 

performance reporting aligned with city requirements. 

In addition to expanding operational capacity, AmeriPro has made strategic workforce investments in the Detroit 

market to attract and retain highly qualified EMTs and paramedics. Through competitive compensation, enhanced 

https://www.ameriprohealth.com/


benefits, and career development initiatives, the company is working to strengthen field staffing stability amid 

ongoing nationwide EMS workforce challenges. 

The agreement reinforces AmeriPro’s commitment to serving as a strategic partner to the DFD, while supporting 

safe, efficient, and responsive emergency medical care across the city. 

Established in 2018 in the Metro Atlanta area, AmeriPro has grown to more than 1,500 employees across ten 

states. Its leadership team brings more than a century of experience in emergency communications, systems 

design, and medical transport operations. 

About AmeriPro Health 

AmeriPro is a technology-driven healthcare company transforming how emergency and non-emergency medical 

transportation connects patients to care. Operating across ten states, AmeriPro integrates AI-driven deployment, 

real-time data sharing, and advanced clinical oversight to deliver faster response times, improved patient 

outcomes, and seamless coordination between field crews, hospitals, and healthcare systems. 

Our model goes beyond traditional EMS by combining cutting-edge technology with compassionate, 

high-performance care, creating a connected network that strengthens public health, reduces hospital strain, and 

optimizes resource utilization. AmeriPro continues to lead the evolution of mobile healthcare with a steadfast 

commitment to innovation, accountability, and excellence as we redefine what’s possible in patient transport and 

emergency response. 

For more information, visit ameriprohealth.com 
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